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DISCLAIMER

All information presented on the screenshots are fictional. The information is not

intentionally meant to resemble any living person or real addresses (mock data).

Terms of Service & Privacy Policy

https://sanang.amxwarestudios.com/terms-of-service.pdf
https://sanang.amxwarestudios.com/privacy-policy.pdf


1. What is Sanang?

Sanang is an application that facilitates the matching of users to a domestic service

professional.

2. 2 Types of Ordering

The core mechanics of ordering is an important mention. There are 2 types of ordering

mechanics in the application. In the home page, there are buttons that represent the

different services the application currently offers. This is where the application serves

the purpose of matching users to service professionals.

2.1. Sanang Matching Method

This method can only be found at the Home page, displayed as tools icons according to

the service offered. Sanang offers our own matching method, we provide our own

pricing which encourages competitive pricing. The main goal of this matching method

is to allow newly introduced service professionals to initiate themselves into the

environment.

2.1.1. Instant Matching (Experimental)

This feature is still in the works and is experimental, users may encounter issues whilst

using this feature. Instant matching will look for the closest available professional from

Users provided address and book an order with them at that very moment.
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2.1.2. Appointment Matching

Appointment matching announces Users order to our service professionals which then

will be accepted by them according to their availability. When announced, User’s

personal information will not be shared. Only order details such as the order type, issue

description and User’s general area will be shared.

2.2. Directory or Self-pick Method

This method is found in the Search (magnifying glass icon) page or by clicking on the

service professional’s profile. Sanang offers an extensive list of service professionals

with varying domestic specialisations. Users are given the opportunity to judge every

professional based on their ratings and reviews left by previous clients. It is advised that

User thoroughly research each service professional before making the booking.

Although, zero rating does not necessarily mean they are unprofessional but may not be

given the chance to prove it. It is important to note that the choice is entirely up to the

customer.
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3. Login

Login by entering User 7 digit phone
number.

e.g 8111111

Note that if User has not registered or it is
User’s first time using the app, by logging
in User has essentially registered to the
Sanang platform using their phone
number to, and has agreed to our Terms
of Service and Privacy Policy.

Once the phone number has been
entered, User will be navigated to the OTP
Verification screen. Please wait for the 6
digit pin to be sent to you via messaging.

Please be patient with the OTP message
and click Resend once User feels it is
necessary.

3

https://sanang.amxwarestudios.com/terms-of-service.pdf
https://sanang.amxwarestudios.com/terms-of-service.pdf
https://sanang.amxwarestudios.com/privacy-policy.pdf


4. Register

After logging in, if the entered phone
number is not associated with an
account, the User will automatically be
navigated to the Register screen.

Follow all the onscreen instructions and
fill in the required fields to complete your
account registration.

After registering, User will be prompted to
enter a default address

Terms of Service and Privacy Policy.
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5. Navigate Landing Page

The Landing page has 4 icons in the
bottom navigation bar which represents
from left to right, Home page, Search
page, Orders page and Accounts page.

Home page - The entry point to Sanang
Matching Method, view upcoming orders,
list of recommended professionals (entry
to Directory or Self-pick Method) and more
coming soon.

Search page - A searching system that
allows the user to search, sort or filter our
extensive list of service professionals.
Clicking on them will open their profile
and provide further details.

Orders page - List of User’s created
orders, to view or manage created orders.

Accounts page - View current details of
current User’s account or view and
manage the application’s settings on this
page.
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6. Home Page

The first screen that is presented to the
User is the Home page.

The top icons with associated service
name below the icons are the entry point
to Sanang Matching Method. Each icon
represents the service that is offered by a
tool/item that is used. Try clicking on the
icons for more information.

Upcoming Orders - In the event that the
User has an Order with the set
appointment date that is a few days away,
User will be reminded of that order.

Recommended - list of recommended
professionals (entry to Directory or
Self-pick Method) and more coming soon.
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When the top icon is clicked, User will
navigate to the is greeted with 2 buttons:
Instant (Instant Matching) or
Appointment (Appointment Matching).

Click on the buttons to proceed.
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When Instant is clicked, the application is
asking to provide a description of the
problem User is facing. Please fill in the
fields and change the address when
required. Changing the address will
navigate User toMy Addresses page.
(Click on the address to select it)

Optionally, User may provide media
(image/video) which may help the service
professional determine the cause of the
issue before proceeding.

Note that it is advised to be mindful of
User’s privacy and security before
submitting the selected media.

Clicking on submit will finalise the order
and wait for a service professional to
accept. Users will receive a notification
when it has been accepted. Users may
view or manage created orders in the
Orders Page.
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When Appointment is clicked, the
application is asking to provide a selected
appointment date and time, a description
of the problem User is facing. Please fill in
the fields and change the address when
required. Changing the address will
navigate User toMy Addresses page.

Optionally, User may provide media
(image/video) which may help the service
professional determine the cause of the
issue before proceeding.

Note that it is advised to be mindful of
User’s privacy and security before
submitting the selected media.

Some services require additional
information and these may also vary
across services.

Clicking on Submit will finalise the order
and wait for a service professional to
accept. The User will receive a
notification when it has been accepted.
The User may view or manage created
orders in the Orders Page.
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When clicking one of the listed
recommended service professionals, the
user will navigate to their individual
profiles for further details.

This is the entry point to Directory or
Self-pick Method
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In the profile of the service professional,
User may view the professional’s name,
rating, ratings received, starting price,
about and services offered. There are
also 2 buttons, Check Availability and
Schedule Regularly (coming soon).

The action button will display “Report
Profile”. If User wishes to send a report
regarding issues User may have with the
professional’s profile, User may use our
reporting system by clicking on Report
Profile.

To book an order with this service
professional, click on Check Availability.
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When Check Availability is clicked, the
user will be navigated to “Create
Appointments”. User is then asked to
provide the category of service interested
in, a selected appointment date and time,
and a description of the problem User is
facing. Please fill in the fields and change
the address when required. Changing the
address will navigate User toMy
Addresses page.

Optionally, User may provide media
(image/video) which may help the service
professional determine the cause of the
issue before proceeding.

Note that it is advised to be mindful of
User’s privacy and security before
submitting the selected media.

Clicking on Book Now will finalise the
order and wait for a service professional
to accept. The User will receive a
notification when it has been accepted.
The User may view or manage created
orders in the Orders Page.

Clicking on Request Quotation will also
finalise the order but additionally ask the
professional to provide the user with a
pricing quotation. The User may view the
status of this quotation request by going
to the Orders Page and clicking on the
Chat button. The Chat screen allows the
user to communicate with the service
professional. Feel free to chat with our
professionals but please remain relevant
and professional. Chats are moderated,
Terms of Service and Privacy Policy. The
User will also receive a notification, once
a professional has accepted the order or
replied to the quotation request.
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7. Search Page

The Search page displays a search bar,
sorting/filtering button, and a list of
service professionals.

Search bar allows the User to search for a
service professional by their first or last
name. Users may also enter a service in
the search bar and the application will
filter professionals by the services they
offer. e.g. plumbing, lawncare.
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By clicking on the action/filter button, it
will open a side dialog. By default,
Individual should be selected, and by
clicking Businesses, it will change the
listing.

Individual - These are solo service
professionals
Businesses - These are businesses that
offer domestic services

The User may choose between a solo
professional or ordering from an existing
business.

Sort By - User may sort the contents of
the list by rating.

Types - User may change the type of
service professional, Individual or
Businesses (this is the same as the
buttons before)

Categories - The User may change the
content of the list by selecting one or
more types of service. This is quite
similar to typing the service name in the
search bar but the search bar is only
limited to one service.
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Upon clicking on the
individual/businesses, it will open their
profile and provide further details.

In the profile of the service professional,
User may view the professional’s name,
rating, ratings received, starting price,
about and services offered. There are
also 2 buttons, Check Availability and
Schedule Regularly (coming soon).

The action button will display “Report
Profile”. If User wishes to send a report
regarding issues User may have with the
professional’s profile, User may use our
reporting system by clicking on Report
Profile.

To book an order with this service
professional, click on Check Availability.
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(Similar to clicking on Recommended List
buttons to view their profile)

When Check Availability is clicked, the
user will be navigated to “Create
Appointments”. User is then asked to
provide the category of service interested
in, a selected appointment date and time,
and a description of the problem User is
facing. Please fill in the fields and change
the address when required. Changing the
address will navigate User toMy
Addresses page.

Optionally, User may provide media
(image/video) which may help the service
professional determine the cause of the
issue before proceeding.

Note that it is advised to be mindful of
User’s privacy and security before
submitting the selected media.

Clicking on Book Now will finalise the
order and wait for a service professional
to accept. The User will receive a
notification when it has been accepted.
The User may view or manage created
orders in the Orders Page.

Clicking on Request Quotation will also
finalise the order but additionally ask the
professional to provide the user with a
pricing quotation. The User may view the
status of this quotation request by going
to the Orders Page and clicking on the
Chat button. The Chat screen allows the
user to communicate with the service
professional. Feel free to chat with our
professionals but please remain relevant
and professional. Chats are moderated,
Terms of Service and Privacy Policy. The
User will also receive a notification, once
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a professional has accepted the order or
replied to the quotation request.
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8. Orders Page

Orders page displays the list of currently
active orders. This excludes completed or
cancelled orders (You may find
completed orders in your Order History).
The User will also use the Orders page to
manage their orders.

The information on each card (order)
from top to bottom are as follows,

- Type of service
- Date of appointment

(Appointment) or created date
(Instant)

- Type of order/matching (Instant or
Appointments)

- Accepted service professional’s
name (if accepted)

- Status of order

A green dot may appear at the top right of
the card which represents an unread chat
message

The cards are also colour coded as
follows,
Grey - waiting for a service professional
to accept the order OR fully completed OR
cancelled
Red - waiting for the appointment date or
waiting for professional to start the order
Yellow - professional is attending the
order and is on the way OR order is in
progress
Green - order tasks has been completed,
waiting for payment from User
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Upon clicking on an order, it will display
the order in more detail. It will also allow
the user to manage the order such as
cancelling, viewing the charges and
payment.

To explain what each information
represents, the contents of the blue card
from top to bottom is as follows,

- Type of service
- Type of order/matching

(Instant/Appointment)
- Date of appointment

(Appointment) or created date
(Instant)

- Status of order
- Accepted service professional’s

name (if accepted) and followed
by their business/organisation if
any

- Date of order creation

Price represents the subtotal, even after
discount (if applied)

Timeline better represents the status of
the order. When the professional started
the order and is on the way, this display
will change to a distance presentation
where it will display the live distance of
the professional from the User’s address

Short explanation of buttons,
Chat - This button will navigate User to
the Chat screen. This allows User to
communicate with the professional
Cancel - Cancelling the order. User may
only cancel before the order has been
started
View Charges - Some additional charges
may be required when there are damaged
parts involved. The professional should
verbally inform User of any additional
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charge before adding them to the list. The
User will be able to see what charges are
added by navigating to this screen.
Pay - When the order has been
completed, User will have to navigate to
this screen to complete the payment
process.

Additional Information displays further
details on the order provided by the user,
such as the description of the problem.
Information varies by the type of service
ordered.
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The timeline changes depending on the
status of the Order
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8.1. Chat

Messages between you and the
professional will appear here in the Chat
screen. Chats are moderated. Chat is only
meant for discussing the issues and
problems the User is facing. Please keep
the messages kind, professional and
relevant. Please see our Terms of Service
and Privacy Policy for more details.

Messages on the left side will be from the
professional, while yours will be on the
right side.

As of now, the chat is fairly basic. The
features that it offers,

- Send text messages
- Send media (photos or images)
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8.2. Cancel

The cancel button will open a
confirmation dialog of your cancellation.
There are repercussions for consecutive
cancellations. It is recommended to
cancel before the appointment date.
Please consider that the professional will
try their best to start the order on time.
Cancelling once the professional is
already on the way or when the
professional has already reached their
destination will affect them greatly.

To prevent an accidental cancellation, a
confirmation prompt will pop up.
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8.3. View Charges

View Charges allows the User to see the
overall charges or pricing of the order.
The professional will always enter a base
price (service charge). Furthermore, they
will also add additional charges if they are
required such as replacing damaged
parts.

The User may only view this page and are
unable to make any changes themselves.

If User would like to dispute some of the
charges please communicate with the
professional to have them removed or
edited. If User is still dissatisfied, feel free
to contact us for further discussion and
ultimately to a resolution.
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8.4. Pay

When the User navigates to the
Pay(ment) screen. It will display more
details on the order.

Furthermore, it displays the overall pricing
and lists all the charges set by the service
professional. It is recommended that
User’s confirm that these charges are
correct before proceeding with the
transaction.

The Pay Now button will be disabled until
User selects a payment method.
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When User clicks on the Select Payment
Method button, they will be navigated to
the payment method selector screen.

User has to select a payment method.
Currently there are 2 types of payment
method, Cash or Online Banking. Note
that by using Online Banking, there is an
additional charge to cover for Transaction
Fees. Sanang also does not store any
sensitive banking information on our
servers. Banking processes are handled
by our partners at Beep Solutions. For
more information on the subject, see our
Terms of Service and Privacy Policy.
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Optionally, the User may apply any
claimed vouchers to the order. In order to
view or select your available vouchers,
click on the Select Voucher button. This
will navigate the User to a familiar
Vouchers & Discounts screen. The
difference here is that the user can click
on the voucher that they wish to
use/apply to the order and it will be
selected. You can find more information
here, Vouchers & Discounts.
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After selecting a voucher, the discount
will be partially applied to the order so the
User may see how much it applies to the
initial subtotal.

In the screenshot, cash is selected as the
payment option. In this case, the User will
have to press the “Apply” button below
the voucher to fully apply the voucher to
this specific Order. By doing so, it will void
the voucher.

Whereas with online banking methods,
the discount will be automatically applied
when the transaction is processed and
completed.

Cash payments - The User does not have
to press “Pay Now”, they can simply pass
the cash to the service professional and
the Order will resolve itself.

Amxware is partnered with Beep
Solutions to provide you with Online
Banking.

See Terms of Service and Privacy Policy
for more details on Online Banking
methods.
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8.5. Report an Issue

If the User has problems with anything to
do with the order such as the
professional’s actions, or an application
bug/error. Please report it to us using this
button. There are multiple ways to send
reports, this however is used to pinpoint
the issue to the currently selected order.

There is another way to send us reports
or feedback, by visiting the Accounts Page
then navigate to the Help & Support page.
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9. Accounts Page
9.1. Email Verification

When you see this banner, it is informing
you to verify your email. You may click on
the banner to proceed with verification.

After completing payments, your receipt
will automatically be sent to your email.
This can only happen when the User
verified their email.

Another reason to verify your email is
account security. In the event that User
loses control of their account, email can
be an alternative to a phone number to
regain access from confirming User’s
identity.

Follow the on-screen instructions to verify
your email address. The User will be
prompted to enter a 6 digit pin sent to
them via the entered email.
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9.2. Edit Profile

Users may change their first name, last
name and profile picture at any point in
time by clicking on its respective fields.

However, changing a verified email
address and phone number does require
additional validation processes. If the
User has not verified their email address,
User may change at any time and verify it.
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9.3. Vouchers & Discounts

In Vouchers & Discounts, you are able to
claim vouchers through this system.
Vouchers are usually presented in the
form of, “AMX50”. Keep in mind that as
you type in the field, it is not
case-sensitive so “amx50” is also
considered.

Once a voucher is claimed, it cannot be
claimed again, unless a newer version of
it has been released. You may apply these
vouchers in the Pay page of Orders Page.

In a specific case such as paying by Cash,
the User has to apply the voucher on the
order first before the pricing changes are
observed. Once the voucher is applied, it
cannot be used again. See Terms of
Service and Privacy Policy.
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9.4. Favourites

Favourites display a list of “liked”
professionals. You can like professionals
by clicking on the “heart” icon in their
profiles.
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9.5. Activity History

Activity History displays a list of your
activities within the app such as creating
an order, completing an order payment,
etc.

It also shows in-app notifications such as
your order’s status, for example,
“professional is on the way to your
location” or “order tasks completed,
waiting for User to complete with
payment”. This allows the User to keep
track of order activities.

The blue dots represent new activity.
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9.6. Order History

Order History displays a list of your
previously completed orders.

If date is not selected, the list sorts itself
by the most recent completed order.
Users may select a month using the
dropdown button provided and it will
display all the orders completed during
that month.

Click on the Order to view more details on
the Order.
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9.7. Settings

Settings represents application settings,
currently the settings offered are as
follows,

General
Language - Application’s language
selector, e.g. English or Bahasa Melayu

(REMOVED AS APP LANGUAGE SHOULD
CHANGE AUTOMATICALLY ACCORDING
TO USER’S DEVICE LANGUAGE)

Appearance
Override System Theme - This will
override your current system’s theme
such as dark or light mode and allow the
user to change the app’s theme with the
“Dark Mode” toggle just below it.
Dark Mode - User is able to change this
setting only when “Override System
Theme” is on. “Dark Mode” changes the
theme to a darker setting/environment.
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9.8. My Addresses

My Addresses displays the list of
addresses the User has linked to their
account.

Addresses are used when placing orders.
You may add an address using the “Add
New Address” button.
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After clicking the Add Address button,
you will be navigated to the “Add
Address” screen. Please fill in all the
fields as they are required. Users will also
have to place a pin on the map for the
geolocation of User’s address. This
geolocation helps our professionals
navigate to the location using GPS.

Why are we collecting addresses when
there’s already the GPS location?

- In rural areas, GPS may become
unreliable, Professional will refer
again to the address to determine
the correct residence
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When clicking on the “Click here to mark
your location”, User will navigate to the
Map screen. The Map will automatically
move to User’s current location (If
location permission is given, in other case
User may have to move the map
manually).

Click anywhere on the Map to drop a pin.
This pin represents the location of the
address. Click on Submit to confirm the
location.
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Users may click on the Preview Map
again to make changes.
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9.9. Help & Support

Help & Support offers a reporting system
to the User by clicking on the Report an
Issue button. Users may also leave
suggestions and feedback on how
Sanang can improve to better the User
experience.

For issues specifically for orders, it is
recommended that the User sends the
report through the Report an Issue from
Orders Page

If the User has any issues or problems
understanding some functionalities of the
app, Quick Links offers a list of links to
resources on our website. Clicking on the
links will open our website on the User’s
set default browser.

The long message below Quick Links is a
welcome message from us. Kindly have a
quick look through and we thank you for
the support.
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After clicking on Report an Issue, User
will be navigated to the Report screen.
Select a report type (Issue with App,
Feedback - General or Feedback - Feature
Request).

Provide to us more insight on where and
how you came across this issue by
writing a description. If User is able to
recreate the issue again, please inform us
in a step-by-step format. The ability to
recreate it in our environment will
definitely help in identifying and solving
the issue.

Optionally, Users may also send their
device’s information such as device
model or OS version to further provide us
with more context on the issue.
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9.10. About

The About page displays the application’s
name, version number, build number and
the developer of the application.
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9.11. Log Out

Log Out as the name suggests, logs the
User out from the application.
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